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Thank you for purchasing                   product.

▪ Mandatory Reading : Review the Safety Precautions 
(page 4-5) prior to any handling or operation.

▪ Third Party Compatibility : This manual applies 
exclusively to Sorento components. If used in 
combination with products from other manufacturers, 
please refer to their respective instruction manuals.
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QUICK START  
Helping you enjoy comfortable and pleasant daily use of this product. This page provides 
only the basic operation instructions.

For details, please refer to the relevant sections in the following pages.

Set the water temperature to 60º C or above. If the heater temperature is too low, you may not get 
sufficient hot water flow or temperature. If the temperature setting is unknown, set it to the maximum 

Use the thermostatic handle to adjust water 
temperature.Under normal conditions, do not 
press the safety lock button during bathing.Turn 
the temperature handle to approximately 38º C 
and stop there.

Refer to page 
15 for details.

Confirm the seat is undamaged before use. 
The seat can be placed in a folded position or 
pulled down while using. 

Note: For higher temperature hot water, press 
and hold the safety lock button while turning 
toward the high-temperature direction (left). 
HIGH TEMPERATURE RISK - use caution.

Note: The thermostatic handle is factory 
preset.Actual water temperature may differ 
from 38º C depending on your cold/hot water 
pressure and heater temperature.Consult your 
dealer for adjustment.

For information on accesories replacement parts (such as the Hand Shower and Hose), please 
contact your dealer.

Hand Shower Hose

Pre-use inspection

Accessories & Replacement Parts

Set Water Heater Temperature  

Check Water Temperature Check The Seat 

safety lock button temperature
 handle

Lower
Temperature 

Higher
Temperature 

seat

While Using 

If the support leg 
is loose 

Folded



Adjust the height of the shower arm and the direction of the shower head to achieve the 
desired spray position.

Shower Arm Height 
Adjustment

Shower Arm 
Direction 

Shower Head 
Direction 

Freely 
adjustable up to 

180°

Seated 
shower

Standing 
shower

Hand 
Shower

Freely 
adjustable up to 

135°

Refer to page 
11 for details.

Refer to page 
7 for details.

Refer to page 
9 for details.

Refer to page 
10 for details.

Seated Showering 

How to Use



SAFETY PRECAUTIONS
Please strictly follow the instructions in this section..

To avoid personal injury and property damage, be sure to follow all relevant instructions.

The following symbols indicate mandatory actions.

The following symbols are used to indicate the level of hazard that may result from improper 
use of this product.

Do not turn the temperature handle 
abruptly.

Do not allow children 
or persons with limited 
mobility to use the 
product alone

When using a water heater or other equipment, follow their respective instruction 
manuals and safety notices.

Do not pull or hang on 
the overhead shower.
Do not rotate the 
shower head.

Sudden temperature change may cause 
discomfort or injury.

Reduce water temperature before 
switching from overhead to hand 
shower.
Otherwise , hot water may cause 
discomfort or injury.

May cause burns or 
injury.

Do not attempt to 
modify or disassemble 
the inner mechanisms 
of the seat or unit base 

Otherwise, it may cause product damage or injury from falling.

While Showering 

Risk of product damage 
or injury from falling.

Shower 
Head

Throughout the product’s service life

Prohibited

Indicates 
actions that are
forbidden 

Indicates that 
taking the unit 
apart is 
forbidden

Mandatory

Indicates actions that 
must be followed.

Disassembly is 
prohibited.

WARNING Indicates a situation that may result in death or serious injury.

WARNING 

CAUTION

CAUTION Indicates a situation that may result in injury or property damage.



PRECAUTIONS BEFORE USE

Do not stand on the seat.
Otherwise, it may cause the user to 
fall or damage the product.

If the unit or seat is damaged, stop 
using it immediately.
Otherwise, it may cause burns or 
injury.
Open or fold the seat as shown in the 
illustration.
Check surroundings before operating 
the seat.
Do not grip other parts or place fingers in 
metal components when operating the 
seat. Releasing the seat during operation 
may cause it to fall and result in injury.

Sit in the center of the seat.
Otherwise, you may slip or fall and get 
injured. Sitting on the front edge may also 
damage the seat and cause injury.

Do not hang or drop objects on the 
handheld shower head

Do not place any objects on the main 
cover.

Do not use if the handheld shower head 
is cracked or coating is peeling.

Otherwise, the product may be damaged 
or cause injury.

Falling objects may cause injury.

Risk of leakage or injury.

Do not use without the decorative 
cover.
Risk of burns.

Avoid impact between the overhead 
shower and the wall.

Do not hang heavy objects on the 
overhead shower.

Otherwise, it may cause product damage 
or injury to the user.

Falling objects may cause injury.

After use, do not leave any bath 
product residue on the unit when 
cleaning.
Otherwise, resin parts may crack and 
cause injury

Do not pull or tug the shower arm or 
spray head with excessive force.
Otherwise, the product may be damaged 
or may cause 
slipping 
or injury.

Folded While Using

Seat

CAUTION

While Showering 



COMPONENT NAMES

Maintenance & Cleaning

Follow the specified cleaning and 
maintenance steps.

Drain water completely when freezing is expected.

Ensure the drain valve and filter are 
cool before handling.

Otherwise, it may cause burns, injury, or 
water leakage.

Otherwise, it may cause burns.

Freely adjustable 
up to 180°

Shower
head

Shower Arm 
Spray Heads

(5 on each side)
Decorative

Cover

Decorative
Cover

Shower Diverter 
Knob

Shower Diverter 
Knob

Water Inlet
Control

Decorative
Cover

Handle

Back Spray 
Outlet

Hand
Shower
Hand

Shower Holder

Seat

LegsSafety Lock

Shower Arm

1. Both sides of the shower arms can be 
freely adjusted within 180° in height.

2. Each shower arm can rotate 135° 
around its own axis.



HOW TO USE WHEN SHOWERING 

! If cold water remains in the pipes or hose, the first water 
discharged may be cold.

Turn on the Hand Shower and Check 
the Water Temperature

Adjust Water Temperature

With the shower arm and seat folded away, 
turn the Shower Diverter Knob to Hand 
Shower and check the water temperature 
before use.

Switch to Shower Arm Mode
Lower the shower arm and turn the spray 
nozzles toward the wall side. Turn the 
Shower Diverter Knob to Shower Arm 
Shower mode.

Normally, do not press the safety button 
during bathing. Turn the temperature 
control knob to the high-temperature stop     
position.

After checking the water 
temperature, lift the shower arm.
Adjust the shower arm to a suitable height.

Hand Shower 
Mode

Shower Arm 
Shower Mode

Normal Temperature 
(Cool)

38°C (Comfort)

50°C (Hot)

SEATED 



!

Hold the top of the seat and unfold it until 
the legs are firmly on the floor.

Turn the Water Inlet Control to the “OFF” 
position to stop water flow.

When using the Shower Arm Shower Mode 
while seated, the recommended user height 
is 150–185 cm.

Adjust the shower arm and nozzles to a 
comfortable position before use.

For users under 150 cm, water may enter 
the ears. Use commercially available 
shower ear covers if necessary.

The maximum seat load is 150 kg.

If the shower arm gets in the way while 
seated, fold it away.

Do not pull on the lower part of the seat 
legs, as this may cause deformation.

Turn the temperature control knob to the 
38°C (Comfort) position.
After use, some nozzles may drip water for 
a short time as residual water in the pipes 
drains out. This is normal and not a 
malfunction.

Open the seat and sit in the center. After Turning Off the Water

Cleaning 
After Use

Rotate around the shower arm’s axis to set 
a suitable angle for seated showering.

Adjust the nozzles on the shower arm to an 
angle suitable for showering the shoulders 
and legs.

Adjust the shower arm and nozzle angle.

Folded While Using 

1

2 

1 

2 

3 

1 

2 

3 

4 

5 

6 

Refer to page 
13 for details.



With the shower arm and seat folded away, 
turn the Shower Diverter Knob to Hand 
Shower and check the water temperature.

1. Turn the Water Inlet Control to the OFF 
position to stop the water flow.

2. Turn the temperature control knob to 
38°C (Comfort).

3. Some nozzles may drip for a short time 
after use as residual water drains from 
the pipes. This is normal and not a 
malfunction.

Lift the shower arm and adjust it to a 
suitable position for standing showering.

Check the current temperature of the 
escaping water.

1. Adjust to a suitable angle to avoid 
spraying hot water on the face or ears.

2. Do not use excessive force when lifting 
the shower arm

Release Hot Water After Turning Off the Water

Cleaning After 
Use

Check the Water Temperature

Adjust Temperature
Adjust the water to a comfortable temperature.

Raise the Shower Arm

Adjust the Shower Arm and Nozzle Angle

STANDING 

Refer to page 
12 for details.
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CAUTION

Turn the Shower Diverter Knob to Hand 
Shower and check the water temperature.

Direct the Hand Shower toward your body, 
then place it on the Hand Shower Holder.

Shower Arm 
Shower Mode

Hand Shower 
Mode

When switching from Shower Arm Mode 
to Hand Shower Mode, the water 
temperature may become hotter.

Important Notice: 

If the flexible hose becomes twisted, 
rotate the hand shower to adjust its 
direction.

1. Turn the Water Inlet Control to the OFF 
position to stop water flow.

2. Turn the temperature control knob to 
38°C (Comfort).

3. Some nozzles may drip for a short time 
after use as residual water drains from 
the pipes. This is normal and not a 
malfunction. 

Before switching from Shower Arm 
Mode to Hand Shower Mode, 
reduce the water temperature first if 
using hot water.
Otherwise, excessively hot water 
may cause discomfort.

Release Hot Water

Adjust temperature 

Please ensure the Hand 
Shower does not fall, as this 
may cause damage.

After Turning Off the Water

HANDHELD 

Cleaning After 
Use

Refer to page 
12 for details.
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Hand Shower 
Mode

Overhead 
Shower Mode

Turn the Shower Diverter Knob to Hand 
Shower and check the water temperature.

Water outlet surface

① Turn the Water Inlet Control to the OFF 
position to stop water flow.

② Turn the temperature control knob to 
38°C (Comfort).

③ Some nozzles may drip for a short time 
after use as residual water drains from the 
pipes. This is normal and not a malfunction.

④ If the overhead shower is tilted when the 
water is turned off, water may continue to 
drip. This is normal. Keeping the spray face 
level before turning off the water will reduce 
dripping.

If the overhead shower head is loose or 
swinging, tighten the bolts between the pipe 
holder and the wall.

Be careful to avoid the shower head hitting 
the wall. 

A. Cold water in the pipe will be discharged first.
B. Do not allow the user’s body to be exposed to 
the cold water.

Set to your desired comfort level 

Release Hot Water After Turning Off the Water

Turn the Shower Diverter Knob to Overhead 

Adjust temperature 

OVERHEAD 

Cleaning After 
Use

Refer to page 
12 for details.
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Fold the shower arm, seat and hand 
shower back into place, ensuring the 
flexible hose sits on the outside of 
shower arm.

Tools and 
Cleaning 
Agents

Apply a neutral bathroom cleaner to a soft cloth or sponge, wipe the 
product, then rinse with water and dry with a clean cloth.

Application:

Do not use the following for cleaning and maintenance:
• Acidic cleaners
• Alkaline cleaners
• Thinners
• Benzine
• Kerosene

• Alcohol
• Cleaners containing orange oil
• Abrasive cleaners
• Abrasive sponges 
(may damage the product).

Cleaning Agent Usage Precautions
• Please read the instructions on the cleaning product label 

carefully before use and follow them correctly.
• Ensure good ventilation during and after use.
• When using non-bathroom neutral cleaners in areas other than 

this product, take care to avoid splashing onto the product body.
• If splashed accidentally, rinse immediately with water, then clean 

with a neutral bathroom cleaner, and rinse thoroughly again with 
water.

• Do not leave neutral bathroom cleaner on the product for more 
than 10 minutes. Rinse thoroughly with water after use. Residue 
may cause discoloration or deterioration.

Soft Cloth Sponge

Thick Rubber 
Gloves

Bathroom 
Cleaner (Neutral)

Clean regularly using a mild bathroom 
cleaner (neutral detergent).

If stains appear, wipe them off 
immediately.

Rinse off any bath product residue 
using the Hand Shower.

Rinse:

Fold Components:

AFTER USE CARE

CLEANING & MAINTENANCE

MAIN BODY 

CLEANING & MAINTENANCE



Ensure the drain valve and 
filter screen are cool before 
handling.
Otherwise, it may cause 
burns.

Clean the filters using a toothbrush.

Important:  
Make sure there is no hot water supply from 
the hot water side; otherwise, it may cause 
burns.

Installation order: Filter Screen   Hot/Cold Inlet 
Pipes   Water Test (check for leaks at joints) 
Middle Decorative Cover   Seat

If leakage occurs during testing, remove and 
realign the threads, then tighten again before 
retesting.

22# Wrench

Hot Water 
Inlet Pipe

Cold Water 
Inlet Pipe

Filter 
Screen

1. Lower the seat.
2. Use a tool to loosen the 4 screws on the 

seat mounting base.
3. Keep the screws properly to avoid loss, 

otherwise the product may become 
unusable.

If you notice reduced water flow, clean 
the filter screen

Remove the Seat

Remove the unions from the hot and cold 
water inlets of the thermostatic valve and 
take out the filters for cleaning.

Reinstallation After Cleaning

Remove the screws on both sides of the 
middle decorative cover.

Keep the screws properly to avoid loss, 
otherwise the product may become unusable.

Remove the Middle 

FILTER CLEANING

CAUTION



In areas where freezing may occur, drain all water from the product by following the steps below.

Ensure the drain valve and 
filter screen are cool before 
handling. Otherwise, it may 
cause burns.

1. Open the drain valve.
2. Turn the Shower Diverter Knob through 

each shower mode until no more water 
flows from the pipes.

If freezing is expected, drain 
all water from the product 
completely. Otherwise, 
freezing may cause the pipes 
to crack.

After draining one 
shower mode, repeat 
the process for the 
next mode.

1. Align the mounting holes of the bottom 
decorative cover with the screw holes on the 
main frame.

2. Tighten the screws on both sides.

Turn off the main water 
supply valve.

Remove the screws on both sides of the bottom 
decorative cover.

Keep the screws properly to avoid loss, 
otherwise the product may become unusable.

main water 
supply valve. main water 

supply valve.

Remove the Bottom Decorative Cover

Drain Water from All Shower Modes

Reinstall the bottom decorative cover.

FREEZE PROTECTION

CAUTION



SUPPORT FEET

TROUBLESHOOTING 

1. Use an adjustable wrench to adjust 
the leveling bolts until the support 
feet rest firmly on the floor.

2. After adjustment, tighten the lock nuts 
to secure the bolts.

Please read the following 
“In Case of the 
Following” section and 
check whether the same 
issue occurs.

Continuous water flow Turn the Water Inlet Control to the OFF 
position.

The Water Inlet Control is not turned to 
the OFF position.

Page 7

Pages

Page 15

Page 2

Page 8

Page 2

Page 12

Page 9，
Page 13

The filter screen in the shut-off valve is 
blocked by debris.

Clean the filter screenLow water flow

No Hot Water

Unstable Water 
Temperature

After Use, Water 
Drips from Nozzles

Unstable Shower 
Water Temperature 
and Flow

Reduce water usage from other water 
outlets.

Check whether the seat linkage rod is 
deformed. If so, contact your dealer for 
replacement parts.

Seat Cannot Be Used 
Properly

The seat is not positioned or operated 
correctly according to the instructions.

Check the water heater temperature 
setting.

This is not a malfunction.
If dripping continues for more than 10 
minutes, it may be a fault. Please 
contact your dealer.

Incorrect water heater temperature 
setting.

Residual water remaining in the pipes 
after use.

If other water outlets in the kitchen or 
bathroom are used simultaneously, the 
water temperature may decrease 
depending on the performance of the 
water heater.

Turn on the water heater. The water heater is not turned on.

Cold water remains in the hot water 
pipe.

Run the Hand Shower until sufficient 
hot water comes out before use.

If the problem remains 
unresolved

Please contact your 
dealer

Support Feet

Lock Nut

Leveling Bolt

After draining, reinstall the bottom 
decorative cover

If the product malfunctions, stop using it immediately and inspect it.
If the problem persists after performing the checks below, contact your dealer.

If the following occurs Solution Possible Causes

1



SPECIFICATION

REPLACEMENT PARTS

Model Main Unit 

Pressure Resistance

Operating PressureConnection

Weight 
Temperature Control 
Handle
Shower Diverter 
Knob

Switch Button

Around 18kg ( No including Overhead Shower) 

Cold water ~ approx. 47°C

Control 
Section

Basic 
Performance

Material 

Seat / Cover / 
Nozzles Resin

Resin

Metal 

Metal Shower Arm

Overhead Shower

Hand Shower

Shower Water 
Flow Rate

Temperature 
Control 
Performance

Hand Shower 

For details on consumables and replacement parts, please contact your dealer.

Hose 

Shower Arm 
Shower

Height adjustment  :  Vertical downward (when folded) ~ up to 180° 

Lower side ~ inward 90° upward
5 outlets (both ends of shower arm, waist 
nozzles)

Direction adjustment  :

Nozzle direction adjustment :

Foldable / retractable design

Shower Arm Shower / Waist Nozzles 9.0 L/min (at 100 kPa)

7.4 L/min (at 100 kPa)

6.0 L/min (at 100 kPa)

Hand Shower

Overhead Shower

Comfort Limit :

:

Safety button stops at approximately 38°C 

Prevents water above approximately 47°C from flowingMaximum Heat Limit 

Seat

Shower Arm Shower / Hand Shower / Back Spray / Overhead 
When the overhead shower is selected, water will only flow 
when the knob is set to that position.

Thread G1/2 Male Thread (Water Valve Connection)

1.75 MPa (1 minute)
100–600 kPa (0.1–0.6) 

SRTDB808-005



INSTALLATION DIMENSIONS

Expansion Plug + 
Self-Tapping Screw

Expansion Plug + 
Self-Tapping Screw

Expansion Bolt
Expansion Bolt

A. Drill holes in the wall according to the dimensions shown. Install the expansion bolts into the holes, 
then secure the mounting fixing bracket.

B. Insert the lower horizontal pipe of the unit into the mounting fixing bracket.
C. Drill holes for the expansion plugs, then secure the upper part of the unit using the wall plugs and 

self-tapping screws.


